End User Pricing Terms & Conditions
[Effective 06/11/99]

Server End User

Description License(s) Per Server
NConsole® v3 1-4 $395.00
Server Trends Analysis 5-9 $320.00
for NetWare v3/iv4 10-24 $300.00
25-49 $280.00
50 - 99 $260.00
NCAgent v3 1-4 $100.00
Optional SNMP MIB Agent 5-9 $ 80.00
for NConsole v3 10-24 $ 75.00
25-49 $ 65.00
50 - 99 $ 60.00
NCAlert v3 1-4 $200.00
Optional Alerting Agent 5-9 $160.00
for NConsole v3 10-24 $150.00
25-49 $140.00
50 - 99 $130.00
Nodelnfo® v3 1-4 $395.00
Server Connection Management 5-9 $320.00
for NetWare v3/iv4 10-24 $300.00
25-49 $280.00
50 - 99 $260.00
TaskMaster® v3 1-4 $450.00
Server Task Scheduler/Processor 5-9 $360.00
for NetWare v3/v4/v5 10-24 $338.00
25-49 $315.00
50 - 99 $293.00

Warranty: Within thirty (30) days of order, unopened product may be returned for refund of the License fee.
Opened product may be returned within thirty (30) days of order if accompanied by notarized letter from End
User/Recipient attesting to the destruction of all copies of the software. Only invoiced product License fees
are refunded (shipping/handling charges non-refundable).

Standard product warranty allows for free updates and upgrades for the first ninety (90) days following
receipt of the software, plus basic technical support for the first year. Optional Annual Software
Maintenance provides Priority (800) Support, plus a Registered User specific key code which allows
updates and upgrades to be downloaded for avanti's WEB Site, for another full year.

Multiple Server Licenses: Discounts for multiple Server Licenses are by End User and are shipped as a
single Serialized Master Copy of the Software enabled to support concurrent operation on the licensed
number of Servers. One manual is included for each multiple of ten (10) Server Licenses. Call for price
quotation for License quantities above those listed or if individual copies are required.

Shipping/handling (Order MUST state shipping method & include appropriate fee. Non-Refundable.)
u.S. $7.00 for FedEx Express Saver Freight (within 3 business days)
$10.00 for FedEx 2Day Freight
$15.00 for FedEx Standard Overnight
$20.00 for FedEx Priority Overnight
Canada: $30.00 for FedEx International
Other: $50.00 for FedEx International

Terms: Net 20 for D&B rated firms. All International orders must be pre-paid (Credit Card, Wire Transfer or
U.S. Bank Check - ProForma Invoice available). Only credit card currently accepted is the American
Express card. Price in net U.S. Dollars (VAT, customs duties, or other tax assessments are the
responsibility of recipient.) The right to change terms, pricing, &/or discounts without advance notice
applies, as well as the right to refuse any order. Reconfirm before ordering.
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